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From the Desk of the President 

 
Dear Friends and Supporters, 

Your unwavering support and generosity have been 

instrumental in advancing our mission and achieving 

significant milestones this year. I am pleased to share 

some of the highlights of our journey in the financial 

year 2023-24. This year presented both challenges and 

achievements.  

We are proud to report that our outreach across all 

programs continued to remain strong. Highlights 

include 386 eligible children from our Palna WeeKids 

program entering regular schools, 376 girls from the Vocational training program 

passing the NSDC exam, and 825 children receiving educational sponsorship. In 

March, we joyously resumed our tradition of Palna Day. It was a festive 

celebration with 70 of our Palna children and their forever families, marking our 

first gathering in four years since the pandemic.  

Amid our efforts to maintain full capacity and high-quality programs, our largest 

centre in Janakpuri serving around 200 beneficiaries has been declared unsafe 

due to extensive structural damage. Following a thorough technical evaluation, 

the Executive Committee decided it would be safer to demolish and rebuild it. 

This setback has been the most significant since our founding in 1952. Our goal 

is to complete reconstruction within the next 18 months. Meanwhile, we have 

minimised disruption by relocating programs to a nearby rental facility, ensuring 

continued support for our beneficiaries. 

Going forward, our primary focus remains on rebuilding the Janakpuri centre. In 

addition, we are working on opening new centres as also expanding programs in 

existing centres. Focus continues on enhancing our trainers’ skills and improving 

our internal MIS. We are currently undertaking a major project to digitise our 

Palna records dating back to 1978. In January, we successfully soft-opened the 

Shahbad Dairy centre, which is gaining momentum. We are also pursuing 

strategic long-term funding arrangements for our programs. 

We were honoured by a visit from Chief Justice of India Dr. D Y Chandrachud and 

Justice Yashwant Verma, underscoring our mission’s importance. We extend our 

deep gratitude to our generous corporate supporters including Abhay Dan Trust, 

Asian Supply Chain, AXA XL India, CDPQ, Celebi Aviation, Edrington, EXL India, 

India Humanitarian, Interarch Building products, International Action, Interpedia, 

Ion Exchange, Leiner Shoes, Mulani Family Foundation Rotary Midwest Trust, 

Surie Polex Industries Pvt. limited, Turner Project Management India Private 

Limited, West Bridge Capital, World Bank group, and individual supporters 

including Mr. Anirudh Seetiraju, Mr. Rajiv Marwah, Mr. Ramit Budhraja, Ms. 

Sadhana Alström, Mr. Tilak Sarkar, Ms. Vinati Kastia  Kalambi and many others. 
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We also deeply appreciate our valued channel partners—Benevity, Bright Funds 

Foundation, CAF America, and GiveIndia. 

We extend our gratitude to Tirath Ram Charitable Hospital’s CSR team for 

assessing our Palna WeeKids and Supervised Homework Scheme children. Thanks 

also to the India Vision Institute for conducting vision screenings across our 

centres, providing corrective glasses as needed to beneficiaries, parents, and staff 

alike. 

We bid farewell to Dr. Sandhya Bhalla, Director after her dedicated 11 years of 

leadership and warmly welcomed Ms. Neeru Bhatnagar, who brings over 23 years 

of experience working with marginalised children, to take her place. We also 

honored Assistant Directors Ms. Lorraine Campos for 35 years and Mr. Sanjay 

Kumar Mishra for 30 years of devoted service. Our heartfelt thanks to the entire 

DCCW team for their unwavering commitment to providing over 2500 under 

privileged children with a brighter future every day. 

Thank you all for your support, and we rely on your continued help through the 

challenges ahead. 

With warm regards and best wishes, 

 

 

 

Radhika Minocha 

President, DCCW 
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PALNA / Adoption Programme 
(Established 1978) 

 

Palna – meaning both cradle and nurture in Hindi - is our home and adoption centre 

for abandoned, displaced and lost children. It is located in the Civil Lines area of Delhi 

and was established in the year 1978. We prefer calling it a home rather than an 

institution, as that is what we aim for. It continues to be our flagship programme and 

touches the soul of individuals who visit us. At any point of time Palna is a home to 

70 to 75 children. Over the years Palna has placed over 3000 children to their forever 

homes through the process of legal adoption. The families who adopt are selected 

after a rigorous screening and an evaluation process. 

Majority of the children that we receive come to us through the cradle placed at the 

gate, which allows anyone to place children in it anonymously. Children are also 

brought by the police. Occasionally, families do come to relinquish their child. 

The infants and toddlers usually arrive in a precarious state of health: low birth 

weight, hypothermic, children with trauma congenital defects / diseases. Their fragile 

condition requires immediate medical intervention which is ably offered by our round 

the clock medical team comprising a Senior Consultant on call, resident doctor, 

nurses, para-medical staff and caregivers.  We also have access to hospitals that are 

in the vicinity for emergencies. 

Palna’s emphasis is towards addressing all aspects of child’s development – health, 

nutrition, safety and protection, physical, social, emotional and psychological - which 

is a paramount part for the overall growth of the child. Palna has full time 

professional social workers, a counsellor, special educator and a teacher to enable the 

overall development of all the children. We have an informal pre-school education in-

house while older children go to nearby schools.  

All these initiatives have ensured that our children do not have the milestone delays 

typically associated with children in institutions – strengthening our claim that Palna 

is a home, not an institution! 

Palna Bal Chetna: Over the years Palna has been receiving an increasing number of 

children with profound disabilities – both mental and physical. We have a separate 
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unit within the home called Bal Chetna which serves these children. They require 

constant medical monitoring along with intensive physiotherapy, tailored nutrition 

and care. There is a large number with cerebral palsy, and several others have autism, 

and various other congenital syndromes and physical disabilities. It is only rarely that 

we have succeeded in placing such children in adoption. Palna focuses on making 

their lives as comfortable as possible, while also working on helping them achieve 

their physical and mental potential. 

This year in focus 
• 103 children were resident at Palna through this year, of which 31 were new 

arrivals 

• Since the pandemic, the adoption processes have slowed down. This year only 

9 Palna children joined their adoptive families, which is close to half of the 

previous year, and almost a third of the pre-pandemic norm. As a result, more 

children have been resident in Palna all through this year. 

• The percentage of special needs children is at an all-time high, being close to 

50 percent. 

• 10 children were restored to the biological parents. 

• In a first, older Palna children went to regular schools in the neighbourhood in 

alignment with government guidelines. 

• The pre-school programme running in-house was enhanced to cover a wider age 

group. 

• PALNA Day, an annual tradition at Palna for decades, was held after a gap of 4 

years after being suspended during the pandemic. It is an evening when children 

who started out in Palna come back with their families to spend an evening of fun 

together. We saw more than 70 children and their families get together at Palna!  

• Apart from Palna Day, we had many Palna children – now adults! – from India and 

across the world visit to reconnect with their first home. They all supported Palna 

in various ways during their visits.  

• An emergency ramp was constructed with the support of Celebi Delhi Cargo 

Terminal Management India Pvt. Ltd.  

• Rotary Midwest Trust supported a much-needed laundry unit at Palna.  

• Palna was honoured to host several notable well-wishers, including: 

o Honourable Chief Justice of India Dr. D. Y. Chandrachud and Justice 

Yashwant Varma along with their families spent an afternoon with the 

Palna children. 

o Australian Deputy High Commissioner Nicholas McCaffrey and Mr. Andrew 

Charlton MP, Australia.  

o Team from WestBridge Capital, Bengaluru. 

o Young well-wishers Udhav Bhargava and Priyanka journeyed from Sydney 

to volunteer at Palna, after having run a marathon in Sydney as a 

fundraiser for Palna. 

o Ms. Eiko Suzuki, wife of H.E. Hiroshi Suzuki, Ambassador of Japan. 
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o Mrs. Rita Joshi and Mrs. Sonali Patil, wives of the Director General and 

Additional Director General of the Indian Territorial Army respectively.  

           CJI at the Palna nursery                                                  West Bridge Capital team at Palna Bal Chetna 

• The Rotaract Club of Dyal Singh College launched a tree plantation drive in the 

Palna garden. 

• Festivals, Teacher’s Day, national days and the birthdays of all our children were 

celebrated with great enthusiasm. Ujjivan Small Finance Bank spread Christmas 

joy at Palna on 22nd December. These occasions remain etched in the memories 

of the children long after they have left Palna. 

  Statistics for the last three years 

 

 

* When possible, older special needs children are transferred to partner institutions better equipped for their long-term stay 

and rehabilitation. 

** One of the children who expired was severely mentally challenged along with cerebral palsy, and had been in Palna for 14 
years. The other was a baby who arrived as month-old infant with a critical congenital heart defect which required her to be on 
oxygen constantly in the 2 months at Palna, she expired before the planned surgery was possible. Both expired in hospitals. 
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SHELDON: A heartening tale of adoption 

Sheldon (name changed) arrived at Palna through the 

cradle at our gate, as a newborn 1-day old infant.in 

October 2021. As he was of low birth weight and looked ill, 

he was taken to our Medical Crisis Unit, to be examined by 

the doctor. As he showed respiratory distress he was 

immediately hospitalised. Investigations showed that the 

baby had congenital acyanotic heart disease with a slightly 

enlarged heart and a hole between the upper chambers of 

the heart. He had broadband rockers bottom feet, was 

dysmorphic with his head being slightly big for his size. 

After being stabilised he was discharged, and came back to Palna, where he was 

under intensive medical care in the nursery isolation unit, and on a special diet.  

After a period of six months 2D Echocardiography was repeated and it was found 

that the hole in the heart had closed and structurally the child now had a normal 

heart. 

In January 2023 the child’s motor functioning was however found moderately 

delayed. With the help of physiotherapy management & early stimulation he 

overcame these delays, and soon started walking independently. Despite all the 

challenges, little Sheldon was a strong and determined child. His charming smile 

easily won the hearts of everyone around him. 

Finally, we decided to try and find an adoptive family for him, though we knew it 

would be difficult given his medical issues. It took a while but finally in December 

2023 a young family from the United States of America accepted and took our little 

Sheldon as their own. We are grateful and feel blessed to have found a wonderful 

family willing to accept Sheldon despite his medical issues. It is so rare that this 

happens. 
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Vocational Training Programme 
(Established 1976) 

 

The Vocational Training Programme (VTP) aims to equip underprivileged 

adolescent girls, - mostly school dropouts from underprivileged families living in the 

slums / resettlement colonies of Delhi - with income-generating skills. The courses 

offered focus on home-based vocations requiring minimal investment. Post-

completion of the training, the girls also receive guidance on sourcing raw materials 

and marketing their products. 

The courses offered are beauty culture, tailoring and computers (Basic, Advanced & 

Tally). The programme operates at 14 centres in Delhi and has been attracting an 

increasing number of young participants annually. All our Vocational training courses 

are affiliated to the National Skill Development Council (NSDC), which greatly 

increases the value of the courses for all the trainees.  

The reach of the programme this year has been as follows: 

S No Course No. of 

centres 

No. of 

batches 

Beneficiaries   

2023-24 

  1 Cutting and stitching       14*      20 278 

2 Beauty culture       12*      17 309 

3 Computers       7     16 380 

 Total        14     53 967 

*Nithari & Karala centres closed in October 2023. Shahbad Dairy centre was started in January 2024 

This year in focus 
• There were 967 beneficiaries across all courses this year 

• 376 trainees who successfully completed the National Skill Development Council 

course and cleared the exam with flying colours were awarded their certificates. 

• A generous donation from Mr Ramit Budhraja and family have enabled us to start 

a new unit for computer training at our Qudsia Bagh premises. 

• Capacity-building sessions for our VTP instructors were organised. Subject matter 

specialists conducted refresher courses to enhance the skills of our instructors. 
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• Eye check-up camps were held at all centres in January 2024 in association with 

the India Vision Institute. 325 girls received free spectacles. 

• A ten-day self-defence training course was conducted in November covering 120 

girls across four centres with the support of the Delhi Police (Special Police Unit 

for Women and Children) Nanakpura.  

• The ICICI Foundation organised financial literacy sessions in July/August 2023 for 

550 vocational training participants. The girls were also informed about 

government schemes run by the government for the benefit of girls and women.  

• In December a cancer screening camp was organised at our Madipur centre in 

collaboration with CanSupport and Rajiv Gandhi Cancer Hospital.  

• Partner organisations also conducted sessions on menstrual and personal 

hygiene, and balanced nutrition at several of our centres. 

• Institute of Management Technology team conducted informative sessions on 

skill development, financial literacy, and market linkages.  

• Diwali Melas were organised at all centres in October where the girls showcased 

their skills in mehndi and rangoli making, and sold products like candles, diyas, 

cosmetics and toys that they had made. These events engage the community and 

highlight the girls' efforts.  

• Educational tours were organised for VTP girls in November and December. A 

total of 255 girls participated in these trips and enjoyed the outings. 

Statistics for the last three years          

                                            

NISHA: Determined to succeed 

Nisha is a young woman who joined our 

Vocational training Programme in beauty 

culture in 2016, as a step towards achieving 

her dream of becoming an independent 

woman and owning her own salon. She lost 

her mother just after she had completed her 

schooling, and lived at home with her father 

and brothers. While doing the course itself 

she started working in a small way from her home to start earning. She eventually 

topped her training course! Soon after she started working at a nearby salon and was 

earning well. But as the only woman in the house, she had many responsibilities at 
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home, and so she started freelancing and working from her home, while also 

pursuing a graduation.  

Recently, when DCCW needed an instructor for beauty culture at one of our centres, 

her name was recommended and she was interviewed, and made an offer. Her family 

approved of the job considering a secure and conducive work environment and so 

she happily accepted. Alongside, she is pursuing her Masters in Arts, while also doing 

very well as an instructor!  
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Educational Sponsorship Programme 
(Established 1979) 

The Educational Sponsorship Programme seeks to encourage the parents from lower 

income groups to send their children to school and to have them stay in school by 

providing financial support, coaching, and career counselling to the children. 

Girls, children with disabilities, and children from single-parent households are given 

preference. The financial assistance that we provide is sponsored by individuals and 

organisations to cover the extra expenses of transportation, school supplies, books, 

and uniforms for children enrolled in school. A quarterly stipend is provided as 

support, and the academic progress of the children is also monitored.  

 

This year in focus 
• 825 children benefited from this initiative, as compared to 791 last years.  

• This year we have registered many new beneficiaries, taking into account those 

who completed school and have therefore moved out of this scheme. 

• After the dip during the pandemic, when many beneficiaries dropped out, we are 

on the path to strengthen this initiative. 

• Career counselling was organised for class-VIII to Class-XII students. 

• Eye checkups for children between the age group of 10 to 18 years was organised 

in collaboration of India Vision Institute. Spectacles were given to those children 

with poor eye vision.  

• Along with the stipend and counselling, the children also received stationery and 

an annual gift.  

• A one-time financial assistance support was given to 11 students who scored 

an outstanding 80% and above in 12th board exam, to help them pursue further 

studies. 
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• Ms Valentina Pitton and Ms Varinia Merlino from International Action, Italy, who 

support 250 students in our Educational Sponsorship Programme visited our 

Trilokpuri and Madipur centres. 

 

 Statistics for the last three years 

 

 

 

 

 

 

 

 

 

 

PAYAL: Towards A Brighter Future 

Payal joined the Educational Sponsorship 

Programme when she was studying in the Class VIII. 

Her father works as an electrician in a private 

company and earns Rs. 12,000/- monthly, while her 

mother is a housemaker. Payal is the oldest child 

and she has two younger siblings, who are school-

going. Her father is not in good health but the 

family is solely dependent on his income. 

Determined to excel academically, Payal utilised the 

programme's benefits to the full, paying her school 

fees, attending tuition classes, and making the most 

of the annual gifts. 

Her dedication to academics paid off when she achieved an impressive 80% in her 

12th grade board exams. Payal's hard work and determination led her to clear the 

Common University Entrance Test (CUET), securing a seat at the prestigious Gargi 

College in Delhi, where she is now pursuing her B. Com degree. In parallel, she is also 

preparing for the Institute of Banking Personnel Selection examination.  

DCCW helped her in pursuing her determination to educate herself further to help 

her in getting a career, by giving her a one-time financial assistance of Rs. 30,000/-. 

Payal’s ultimate goal is to fulfil her father's dream of seeing her become an educated, 

financially secure, successful woman. We wish her all the best for her future. 
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PALNA WeeKids  
(Established 2019) 

The PALNA WeeKids (PWK) initiative, launched in April 2019, aims to prepare young, 

underprivileged children in the age group 2½ to 6 years for mainstream schools. We 

operate out of 14 centers across various slum and resettlement areas of Delhi, with 

each unit catering to 30-35 children. This year the program had 913 beneficiaries, 

which is more than a 50% increase over last year. 

  

The objectives of the programme are to equip pre-school children for the structured 

environment of formal schooling by enhancing their language and numeracy skills, as 

well as promoting social and motor skills and overall physical health. For many, this is 

their first experience of a classroom-like setting, where they learn basic skills. Each 

unit consists of a trained teacher and a helper, and is equipped facilities and 

materials for art & craft, clay modelling, music, yoga, and audio-visual corners. A 

comprehensive monthly syllabus emphasising practical knowledge, analytical skills 

and holistic development is followed. 

Our centers also guide parents through the school admission process, advising them 

on necessary documents and helping them prepare for admission interviews. Parent-

teacher meetings are held regularly. 

This year in focus 
• The programme had a total 913 children this year and was run in 14 centres.  

• Almost 90% of the children eligible for regular schooling have successfully 

gained admission into mainstream schools, including reputed schools like St. 

Xavier's, Nav Jeevan Public School and Sarvodaya Vidyalaya. 

• There were dropouts during the year, mainly due to migration of the parents 

• Pending critical repair and maintenance was carried out at various centres with 

support from Turner Group and Mrs. Sadhna Alstrom. 

• EXL sponsored uniforms for all the beneficiaries across all centres. 

• Ujjivan Small Finance Bank sponsored school bags for 125 beneficiaries. 
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• A one-day refresher training and orientation program for all Instructors was 

conducted by Mr. Senapati from National Institute of Public Cooperation and 

Child Development. 

• Monthly parent teacher sessions included discussions on school admissions, 

required formalities, and addressing children's issues.  

• A team of experts from Tirath Ram Shah Charitable Hospital conducted 

screenings and assessments of the PWK children at our Trilokpuri centres. Parents 

of beneficiaries attended counselling sessions on symptoms and diagnosis of 

behavioral issues. 

• Older kids from the units at Madipur, Qudsia Bagh, and Trilokpuri 1 & 2 centers 

were taken on an excursion to the Dolls Museum and Bal Bhawan. 

• Festivals and national days were celebrated at all centres. 

Statistics for the last three years 
                              

 

 

 

 

 

BHAVYA: Following in her father’s footsteps 

Bhavya was admitted to our PWK 

programme at Trilokpuri in July 2022, when 

she was 2.5 years old. Interestingly, her 

father, who currently works in a small 

company, had been a beneficiary of our 

erstwhile creche programme many years 

ago, and so was aware of the dedication of 

the staff as well as the services being 

provided by DCCW. He had earlier enrolled 

his son in Palna WeeKids, and now his 

daughter, Bhavya. 

Bhavya enjoyed coming to the centre, and participated in every activity. She did well 

at academics too and could write Hindi and English alphabets as well as recognise 

numbers. After two years at the centre, her parents’ initiative bore results and she got 

admission into Upadhyay Public School, New Ashok Nagar, Delhi.  

The parents have shown their gratitude towards the organisation by supporting us 

with farewell gifts for the children during the farewell ceremony, at which Bhavya also 

performed a beautiful Rajasthani dance! We do hope she excels in school as well! 
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Supervised Homework Scheme 
(Established 1958) 

Our Supervised Homework Scheme (SHS) provides essential academic assistance to 

children from low-income families, studying in Classes I–VIII. The program aims to 

enhance academic performance and reduce school dropout rates by offering 

homework support and tutoring. 

During the 2023-2024 academic year, a total of 285 children attended the 

Supervised Homework Scheme across all our centres in Delhi. All our children were 

promoted to their next classes. Students excelling academically and whose parents 

have limited financial capacity are integrated into our Educational Sponsorship 

Programme. 

Instructors are evaluated annually and are assigned classes based on their 

capabilities. The progress of students is monitored through their school report cards, 

which helps in assessing the qualitative inputs of instructors on a centre-wise basis. 

Regular monthly tests are conducted to track the students' progress. 

To promote holistic development, the program includes recreational activities and 

brain-stimulating sessions every Saturday. These activities include imparting general 

knowledge, puzzles, games, fostering reading habits, moral stories, newspaper 

reading, and nature walks.  

This year in focus 
• This year there has been a focus on enhancing both the quality and the reach 

of the programme. 

• The programme had 285 beneficiaries across all our centres. 

• All our children were promoted to their next classes in school. 

• Written and viva evaluations of all the instructors was carried out.  

• A training session was also conducted by our Palna Counsellor for all instructors. 

• A total of 43 parent-teacher sessions were held across all the centres. 

• In collaboration with India Vision Institute, eye check-ups and awareness camps 

were held at all centers in January 2023. 
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• Mahindra and Mahindra Group marked their Founder's Day by distributing 

backpacks and stationery to some of our SHS children. 

• SGTB Khalsa College students performed an entertaining "nukkad natak" on 

healthy eating for the children. 

• Institute of Management Technology team engaged the Supervised Homework 

Scheme students in activities focused on life skills, health awareness, sanitisation, 

child sexual abuse prevention, and community development. 

• Children were taken on educational excursions within the city. 

Statistics for the last three years 
                                 

 

 

 

 

 

 

 

 

 

 

MANSHI: Embodiment of positivity 
Manshi, joined our Supervised Homework Scheme at the 

New Seemapuri centre in 2022 when she was in Class VI. 

She belongs to a family that migrated from Uttar Pradesh 

to Delhi in search of better opportunities. The father works 

as a roadside tailor, and is the sole breadwinner. Her 

mother expired in 2023 due to illness. Manshi has three 

siblings.  

When she joined our centre, Manshi was good in 

languages but found mathematics as well as fluency in 

reading very difficult. Over the last two years she has 

shown great improvement, and stood 2nd in her Class VII 

examinations scoring 80% marks. 

Manshi is also a keen participant in all the co-curricular 

activities conducted at the centre, her school and in the 

community. She dances well and has also bagged a prize for football in matches 

organised in the community. 

For her outstanding overall performance, she was selected to take part in the national 

“Learn to Live Together” camp organised in Mohali. She not only participated in all 

the activities but also won a gold medal in collage-making. 

We hope she continues to go forward with the same zest and enthusiasm! 
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Bal Chetna Day-Care Programme 
(Established 2002) 

Our Bal Chetna day-care programme provides day-care and rehabilitation to 

special needs children belonging to underprivileged families of Delhi. The idea of 

starting this programme in 2002 came from the fact that a growing number of such 

children were being abandoned at Palna. The objective of the programme is to make 

each child as self-reliant, competent, and communicative as possible, within his/her 

constraints, and helping the families in providing holistic care to the children, and not 

abandon them. As per their individual needs, the children receive special education, 

speech therapy and physiotherapy sessions from professionals at our centre. 

After being suspended in March 2020 due to the pandemic, the programme was re-

started in January 2023 at our Janakpuri centre. Through this year the programme 

has been running very successfully and at full strength. We hope to start one more 

Bal Chetna day-care centre in the coming year. 

This year in focus 
• This year there has been a focus on making this programme fully operational at 

our Janakpuri centre, with all therapeutic and other facilities.  

• We had 35 children enrolled in the programme through the year, which is our 

maximum capacity for one centre. 

• Along with necessary rehab therapies, children are also provided with 

supplementary nutrition which includes egg, milk, biscuits and seasonal fruits. 

• A doctor performed weekly medical check-ups. 

• Development plans and reports are maintained for each child. Almost every child 

enrolled in the programme has shown improvement. 

• Four of our Bal Chetna children have started going to school.  

• Supporting the family of the child has been an area of focus, with home visits by 

the staff and programs for parents. 

• The children showcased their talent and stole hearts at an event hosted by 

Concern India Foundation. 

• In December 2023, Bal Chetna Day / World Disabled Day was marked with special 

activities for the children. All festivals and national days were celebrated. 



 

Annual Report 2023-24 l 18 

 

 

Statistics for the last three functioning years 

 

 

 

 

 

 

 

 

 
                 *Suspended through 2020-2022 due to the pandemic 

 

KARTIK: Striving towards his potential 

Kartik is a five-year-old special needs boy diagnosed with Global Developmental 

Delay which is a form of development delay in which child is not able to achieve 

cognitive, motor and language milestones. He enrolled in Bal Chetna programme in 

the month of January 2023 with difficulty in maintaining 

sitting balance and inability to stand. He was also not able 

to speak properly, or hold things like a pencil in his hands. 

At our Bal Chetna centre he has been undergoing 

physiotherapy; speech therapy and special education 

sessions regularly. Soon the impact could be seen as he 

was able to sit properly and started to speak in 

monosyllables. In July 2023, during a medical check-up at 

the centre he was diagnosed with seizure disorder, and 

was started on a regimen of medication and nutritional 

care.  

With proper care and appropriate and regular rehabilitation therapies, he is now able 

to stand and start walking a few steps without any support. He is also able to express 

himself by speaking short sentences and can identify fruits and count numbers. It is 

amazing to see how much he has progressed in just over a year! 
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Centre-Wise Programmes & Beneficiaries (2023-24) 
 

  

S No 

 

PROGRAMME  

------------------ 

CENTRES 

 

VOCATIONAL TRAINING PROGRAMME 

SUPERVIS

ED 

HOMEWO

RK 

SCHEME / 

WCP 

 

 PALNA 

WeeKids 

 

BAL CHETNA 

 

TOTAL 

   

Activity 

Beauty 

Culture 

Cutting & 

Tailoring 

Computer 

Training 

Tuition 

classes 

Pre-school 

learning 

classes 

Daycare & 

rehab 

services 

 

1 Bawana 33 25 -- 07 28 -- 93 

2 Begumpur 31 28 -- 18 -- -- 77 

3 Dakshinpuri 13 10 19 08 61 -- 111 

4 Gadaipur -- -- -- 06 40 -- 46 

5 Janakpuri 58 36 66 10 09 35 212 

6 Madipur 09 20 55 42 89 -- 215 

7 New 

Seemapuri 

-- 12 15 21 -- -- 48 

8 Poothkalan 16 02 -- 09 24 -- 51 

9 Pandav Nagar 16 44 64 14 89 -- 227 

10* Shahbad Dairy 09 06 -- 04 09 -- 28 

11 Sultanpuri -- -- -- 05 25 -- 30 

12 Trilokpuri – 1 48 40 107 37 208 -- 440 

13 Trilokpuri – 2 -- -- 54 30 163 -- 247 

14 Trilokpuri – 3 31 24 -- -- -- -- 55 

15 Qudsia Bagh  -- -- -- 44 104 -- 148 

16** Karala 18 16 -- 30 37 -- 101 

17** Nithari 27 15 -- -- 27 -- 69 

  TOTAL  309 278 380 285 913 35 2200 

967 

 

* New centre at Shahbad Dairy opened in January 2024 ;  **Karala & Nithari centres closed in October 2023 

 

   PALNA HOME -   Number of children at PALNA Home                                                   : 103 

   (Qudsia Bagh) 
 

   SPONSORSHIP -   Number of children in Educational Sponsorship Programme          :  825 

   (Qudsia Bagh) 
 

   VTP -  Number of children across centres                                                                        :  967   
 

   SHS - Number of children across centres                                                                         :  285  

   PWK - Number of children across centres                                                                        :  913 

   Bal Chetna Daycare                                                                                                             :    35   

 

Total Number of Beneficiaries in 2023-24  : 3128 
 

We have increased our reach by 25% over last year! 
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Other Important Updates 

 

DCCW Director: Change of Guard  

On September 15th the DCCW team gathered 

with hearvy hearts, to bid farewell to Dr 

Sandhya Bhalla, Director DCCW, who led the 

organisation for over 11 years with great 

dedication and commitment. The entire DCCW 

team – including the children, the staff and the 

Executve Committee  - celebrated her 

incredible journey through heartfelt gestures   

cherished memories. DCCW will truly miss her  

and we wish her the very best in the years 

ahead. 

Alongside, we are delighted to welcome Ms Neeru Bhtanagar 

who took over from Dr Bhalla as the new Director, DCCW. 

Neeru comes to DCCW from Mobile Creches, and brings  23+ 

years of social sector experience working largely with 

marginalised children. She has strong leadership experience as 

well expertise in training, capacity building, programme 

management, and devloping  partnerships. We wish her the 

very best going forward. Neeru can be reached at 

director.dccw@gmail.com. 

Construction of our Janakpuri Centre building 

As mentioned in last year’s annual report, our flagship Janakpuri centre had to be 

closed in March 2023 due to structural issues in the building. After detailed 

assessments by experts, it was concluded that it would be better - both in terms of 

cost and quality - to demolish the existing structure and construct a new building, as 

versus trying to strengthen the existing structure. 

An architect has been identified for this project and plans for the new building have 

been drawn up and submitted for approval. The contract for the demolition of the 

building was given in January, and the work started in February 2024. It is expected to 

complete in three months, after which the construction will be started. 

This is the biggest setback we have had both operationally and financially since 

DCCW was established in 1952, and we will need assistance from all our well-

wishers towards getting this accomplished.  

Status update on Centres 

In October 2023 we had to take a decision to close down our centres in Karala and 

Nithari as the community environment made it untenable to carry on our daily 

operations due to various reasons. 

mailto:director.dccw@gmail.com
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We opened a new centre in the Shahbad Dairy area in January 2024. The centre has 

units of Palna WeeKids, Supervised Homework Scheme and Vocational training in 

Beauty culture and Tailoring running, and is now running at good strength. 

Critical repairs that were necessary at three of our centres were undertaken on a 

priority basis, with support from a couple of our long-standing partners. There are 

still several more that need to be urgently undertaken in the coming year. 

Annual General Body Meeting: 

The Annual General Body Meeting for the year 2022-23 was held on September 29, 

2023 at the DCCW head office. The Annual Report for the year was presented at the 

meeting by Ms Radhika Minocha, Hony President, and the annual audited accounts 

were summarised by Mr Ishwinder Singh, Hony Treasurer. Hony General Secretary, Mr 

Asheesh Vaderaa discussed the massive challenges that lie ahead due to the 

Janakpuri centre having to be rebuilt, and the overall need for funds for our 

programmes.   
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Well-Wishers Speak 

Honourable Chief Justice of India Dr D Y Chandrachud 
Spending an afternoon at Palna is an uplifting and humbling experience. Children 

have that ability within, when they have none of the veneers of adulthood. My deep 
appreciation of the amazing work done here by everyone – from the Committee to 

the doctors and staff.  
Would look forward to coming again with Priyanka, Mahi and Kalpana. 

A Palna parent 
It was just 25 years ago when Palna touched our lives in ways we shall never be able 
to repay. We shall remember Palna for having given us our most precious treasure. 

thank you for your tremendous efforts in taking care of our abandoned children.  

Rahul Sikka 
This is a small yearly contribution for DCCW’s smart and small kids. God bless you all 

with the choicest things in life, beta! 

Rachna Kalra 
This s been such an enriching, uplifting, emotional afternoon. With much love and 

respect to everyone.  

Eiko Suzuki 
I am so touched and we applaud your incredible work 

Amrita 
A wholesome and beautiful visit after 24 years of being adopted from DCCW. I was 
very young when I was adopted but now experiencing this with my parents was a 

wonderful feeling. Hope to visit my first home again very soon and help in whatever 
way I can. With lots of love. 

Sahil Siddiqui 
The Council is dedicatedly working for children in need. Despite of some of the 

children suffering from severe disabilities, trhe staff are much dedicated. It is a home 
for these children away from home. 

Hemanth Kumar Mani 
You are doing good. I would like to visit and meet all the children and give support 

towards ensuring a good future for them. 

Nikhil Patni 
Thank you for doing this. You are doing God's work. 

A Donor 
Your NGO is doing a really good thing I really trust my money with you - that you will 

use it properly to help children. 
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Pictorial Glimpses 
                           

                                                 CJI Honourable Dr DY Chandrachud at Palna 

Well-wishers & partners (L-R above): Uddhav & Priya; Ms. Eiko Suzuki; India Vision Institute   

                                       Below: EXL India; Marking the 75th Territorial Army Day                                      
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           Some of our Palna alumni who visited this year: Raakhee, Sita Therese; Rashmi (with parents); Megha 

(Below) Snapshots through the year 
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Calendar of Events 2023-24 

Date Event Host Centre Programme 

Beneficiaries 

Nature of participation / 

Celebration  
April 2023 Sponsorship 

disbursement 

Janakpuri All educational 

sponsorship children 

Disbursement of stipend and 

stationery 

May 2023 Refresher Course for 

VTP Computer 

Instructors  

Qudsia Bagh Computer 

Instructors  

Capacity building session by 

Specialists / syllabus revision 

June 2023  Refresher Course for 

VTP Stitching 

Instructors 

Qudsia Bagh Stitching Instructors Capacity building session by 

Specialists / syllabus revision 

July 2023 Refresher Course for 

SHS Instructors 

Qudsia Bagh SHS instructors Capacity building session by 

Specialists 

July 2023 

  

PWK Annual meet / 

Farewell party  

All PWK 

centres 

All graduating PWK 

children  

Get-together with gifts for 

children 

August 2023 

 

Sponsorship 

disbursement 

Qudsia Bagh All educational 

sponsorship children 

Disbursement of stipend and 

eye check-up 

August 2023 

 

Refresher Course for 

VTP Beauty Culture 

Instructors 

Qudsia Bagh Beauty Culture 

instructors 

Capacity building session by 

Specialists 

14th August 2023 Independence Day 

Celebration 

All centres Children / staff from 

all programmes 

Flag hoisting & distribution of 

sweets to all children & staff  

August 2023 

 

Refresher Course for 

field helpers 

Qudsia Bagh Helpers from all 

centres 

Capacity building session by 

Coordinators 

September 2023 DCCW Annual General 

Meeting 

Qudsia Bagh DCCW members  
 

Sept / Oct 2023 Self-defence course 8 centres VTP and SHS 

beneficiaries 

10-day certification course 

conducted by Delhi Police  

October 2023 Annual evaluation of 

SHS instructors 

Qudsia Bagh All SHS instructors  

November 2023 Diwali Mela All centres Children / parents 

from all programmes 

Stalls and games 

November 2023 Financial Literacy & 

Awareness Classes 

12 Centres VTP girls + older SHS 

children 

Organised in collaboration with 

ICICI Foundation 

14th-22nd  Nov 

2023 

Children’s week 

Celebration 

All centres Children from all 

Programmes 

Activities including sports, 

cultural activities, etc. 

Nov / Dec 2023 Educational tours All centres Children from all 

Programmes 

 

3rd Dec 2023 World Disabled Day / 

Bal Chetna day 

Janakpuri Ba Chetna children  Special activities to mark the 

day 

January 2024 Sponsorship 

disbursement 

Qudsia Bagh All educational 

sponsorship children 

Disbursement of stipend  

January 25, 2024 Republic day 

Celebration 

Janakpuri Children & staff from 

all Programmes 

Flag hoisting /  distribution of 

sweets  

Feb / March 2024 VTP Annual 

evaluation and 

Farewell  

All VTP centres All VTP girls meeting 

eligibility criteria 

Third-party evaluation of 

trainees. Certificates to 

graduating trainees. 
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We Seek Your Help 

It is all about giving children a childhood and a future…  

All our programmes and services are targeted at helping and enabling 

underprivileged children in and around Delhi, and are run on donations from 

individuals, corporates and institutions. Your contribution will help us continue to 

work towards our mission.  

All Indian donations are eligible for tax exemption as per section 80G of the 

Income Tax Act,1961.  

We have FCRA approval from the Ministry of Home Affairs to receive foreign 

donations. 

S No Donation for Amount (Rs) 

1. Sponsor complete care of an abandoned child at PALNA for a 

month 

15,000/- 

2. Contribute towards the treatment of an ill PALNA child 7,500/- 

3. Educational Sponsorship of a school-going child for a year 4,800/- 

4. Contribute towards the care of a special-needs child  3,000/- 

5. Support Vocational Training (computer / beauty culture / 

tailoring) of an adolescent girl 

3,000/- 

6. Support informal education of a pre-school child for 2 

months 

500/- 

7. Sponsor a meal for all PALNA children 3,500/- 

8. Contribute to General Fund 500/- & above 

9. Contribute to Corpus Fund 500/- & above 

ONLINE DONATIONS 

Indian Donors 

1. Through our website https://dccw.org 

You can donate using credit card, net-banking, and wallets. Donors in major cities in 

India can also donate through cheques that will be picked up from them.  

2. Through GiveIndia 
https://give.do/fundraisers/support-underprivileged-children-served-by-delhi-council-for-child-welfare 

This option is also available on our website. Donors are eligible for tax benefits.  

3. Through Direct Bank Transfers 

Our Banker’s Name                  Canara Bank 

Address St Xavier’s School Branch 

Raj Niwas Marg, Civil Lines, 

Delhi- 110054 

Beneficiary Name Delhi Council for Child Welfare 

Savings Account  91152010002352 

IFSC Code CNRB0019115  

https://dccw.org/
https://give.do/fundraisers/support-underprivileged-children-served-by-delhi-council-for-child-welfare
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Important: Please send an email delhi.council@gmail.com for donations made 

through bank transfers, with your name, postal address, PAN number, amount, and 

purpose (if you want to specify a particular programme). This is necessary for our 

records as well as to enable us to send you the receipt.  

International Donors 
1. Delhi Council for Child Welfare is listed as a beneficiary on the Benevity platform 

for corporate donors. 

2. For US donors only: DCCW is eligible to receive donations through Charities Aid 

Foundation (CAF), America. On the CAF website www.cafamerica.org, select Delhi 

Council for Child Welfare as the grant recipient. Donations are eligible for tax benefits 

for US tax payers. 

3. Through Direct Bank Transfers 

Important: Please send an email delhi.council@gmail.com for donations made 

through bank transfers, with your name, postal address, PAN number, amount, and 

purpose (if you want to specify a particular programme). This is necessary for our 

records as well as to enable us to send you the receipt.  

Our Banker’s Name                  State Bank of India 

Address New Delhi Main Branch 

11 Sansad Marg, 

New Delhi- 110001 

Beneficiary Name Delhi Council for Child Welfare 

Savings Account  39847120180 

Branch code 00691 

IFSC Code SBIN0000691 

SWIFT SBININBB104 
 

For US Dollar Remittance:  

Please remit the amount via Swift to:  

Beneficiary: Delhi Council for Child Welfare,  

Beneficiary Bank account: As above 

Correspondent Bank: State Bank of India, New York, Code: SBNY, Swift code: 

SBINUS33, Account No. 77600125220002 

For Euro Remittance:  

Please remit the amount via Swift to:  

Beneficiary: Delhi Council for Child Welfare,  

Beneficiary Bank account: As above 

Correspondent Bank: State Bank of India, FFT (20.0), Code: SBFRE, Swift code: 

SBINDEFF, Account No. 52607101120001 

For GBP Remittance:  

Please remit the amount via Swift to:  

Beneficiary: Delhi Council for Child Welfare,  

Beneficiary Bank account: As above 

mailto:delhi.council@gmail.com
http://www.cafamerica.org/
mailto:delhi.council@gmail.com
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Correspondent Bank: State Bank of India, London (15.0), Code: SBLN, Swift code: 

SBINGB2L, Account No. 00035601 

For SGD Remittance:  

Please remit the amount via Swift to:  

Beneficiary: Delhi Council for Child Welfare,  

Beneficiary Bank account: As above 

Correspondent Bank: State Bank of India, Singapore (25.0), Code: SBSN, Swift code: 

SBINSGSG, Account No. 27710001120001 

 

DONATIONS THROUGH CASH / CHEQUE 

You can make your donation at / to: 

Delhi Council for Child Welfare 

Qudsia Bagh, Yamuna Marg, Civil Lines, Delhi – 110054 

Phones: 73034 86155/ 011-23968907/ 011-23944655 

Cheques should be drawn in favour of “Delhi Council for Child Welfare” 

(Please specify the purpose of your donation, as well as your full name, address, email, 

and PAN number to enable us to send you the receipt.) 

 

DONATIONS IN KIND 
We accept donations in kind also, especially dry rations, baby food, toiletries, 

computers, furniture, and medicines.  

Please note that we are currently not accepting used clothes and toys. 

Please contact us for further details. 
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Annexures 

MANDATORY DISCLOSURES 
FOR TRANSPARENCY, ACCOUNTABILITY & GOOD GOVERNANCE 

 

ABOUT DELHI COUNCIL FOR CHILD WELFARE 

Delhi Council for Child Welfare (DCCW) is a Non-Governmental Organisation (NGO) 

established in 1952. The Council first started its work among children who had been 

displaced, lost, or abandoned in the riots surrounding the partition of India, providing 

them day-care, a mid-day meal, and recreational activities.  

Over the decades, DCCW’s programmes have grown and diversified to cover 

educational sponsorship, medical services, nutrition, vocational training, adoption, 

rehabilitation of physically and mentally children and the provision of day-care and 

non-formal preschool education to the underprivileged children of Delhi and the 

surrounding areas. Today, these services reach 3,000 children daily and are provided 

virtually free of cost to them. 

VISION 

A society where all children have all that is rightfully theirs, and every opportunity to 

realise their potential. 

MISSION STATEMENT    

“Giving children a childhood and a future” 

To undertake programmes and provide services to the underprivileged children of 

Delhi and the neighbouring areas, to preserve their health, development and 

economic and social well-being. 

LEGAL IDENTITY OF THE ORGANISATION 

Delhi Council for Child Welfare (DCCW) is: 

• Registered as a Society under the Societies’ Registration Act (XXI) of 1860. 

Registration No. S-2236 of 1963-64 dated- 16/05/1963. 

• Registered with the Income Tax Department under Section 12 A. Registration 

no.  AAATD5531HE20214 dated- 28/05/2021, valid up to AY 2026-27. 

• Registered with the Income Tax Department under Section 80 G (50% tax 

exemption). Approval number: AAATD5531HF20214 dated- 31/05/2021 valid 

up to AY 2026-27. 

• Registered with the Ministry of Corporate Affairs, Government of India, for 

undertaking CSR activities. Registration no. CSR00005527 dated 12/05/2021. 

• Registered under Foreign Contribution Regulation Act (FCRA), Registration No: 

231650267 dated 26/03/1985 valid up to October 2021 vide letter no 

0300008202016 dated 22/08/2016. Renewed for a further period of 5 years 

through Notification No. 0300005722020 dated 15th November 2021. 

• Affiliated to the Indian Council for Child Welfare. 
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• Accredited by GiveIndia, Charities Aid Foundation America and Credibility 

Alliance, for transparency, accountability & good governance. 

• Issued Income Tax PAN (Permanent Account Number) AAATD5531H and TAN 

(Tax Deduction and Collection Account Number) DELD06944A 

MANAGEMENT 

The Executive Committee is an elected body that is responsible for the overall 

management of DCCW’s affairs. Its members work strictly in an honorary capacity. No 

remuneration, sitting fees or any form of compensation is paid to any Executive 

Committee Member, nor does any Executive Committee Member receive travel fees 

towards attending DCCW meetings. 

 

EX-OFFICIO MEMBERS 

S 

No 
Name Photo Position in 

DCCW 
Position currently held 

1 Shri Ashok K Taneja 

 

Patron Ex MD & CEO, Shriram 

Pistons & Rings Ltd. 

 

  EXECUTIVE COMMITTEE AS ON 31ST MARCH 2024 

S 

No 

Name Photo Position on Board Board 

meetings 

attended 

2022-23 

Associated 

with 

DCCW 

since 

1. Ms Radhika Minocha 

 

Honorary President 6 + AGM 2012 

2. Lt Gen Sanjiv Chachra 

PVSM,AVSM,VSM,ADC 

 

Honorary  

Vice President 

5 2019 

3. Mr Asheesh Vaderaa 

 

Honorary Secretary 

 

6 + AGM  1996 

4. Mr Ishwinder Singh 

 

Honorary Treasurer 

 

5 + AGM 2013 

5. 

 

Ms Radhika Ramnath 

 

Honorary Joint 

Secretary 

6 + AGM  2009 
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6. Ms Sunita (Anshu) 

Parmar 

 

Honorary Executive 

Committee 

Member 

 2  1984 

7. Ms. Meenaxi Gupta 

 

Honorary Executive 

Committee 

Member 

 

4 + AGM 1987 

8. Ms Asha Gupta 

 

Honorary Executive 

Committee 

Member 

 

5 + AGM  1988 

9. Ms Kiran Dalmia 

 

Honorary Executive 

Committee 

Member 

4 + AGM 2003 

10. Ms Barkha Kumar 

 

Honorary Executive 

Committee 

Member 

 

4  2006 

11. Ms Tia (Sunita) Luthra 

 

Honorary Executive 

Committee 

Member 

3  2006 

12. Mr Mukul Bhatnagar 

 

Honorary Executive 

Committee 

Member 

6 + AGM 2007 

13. Ms Brinda Goradia 

Shroff 

 

Honorary Executive 

Committee 

Member 

5+ AGM 2007 

14. Mr Pradeep Kuckreja 

 

Honorary Executive 

Committee 

Member 

4  

 

2014 

 

 

  

15. Ms Sangeeta Aswani 

 

Honorary Executive 

Committee 

Member 

5 + AGM 2016 

 

 

WE CONFIRM THAT: 

a) No remuneration, sitting fee, transportation allowance, or any form of 

compensation was paid to any Executive Committee Member during FY 2023-

2024. 

b) No Executive Committee Members are related to each other by blood, marriage 

or any other relation. 
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DETAILS OF COMMITTEE MEETINGS HELD DURING 2023-2024 

 S 

No  

Committee Date Strength of members at 

meeting 

1. 

2. 

3. 

4. 

5. 

6. 

  

Executive Committee 

Executive Committee 

Executive Committee 

Executive Committee 

Executive Committee 

Executive Committee 

  

05/04/2023 

23/06/2023 

25/08/2023 

29/09/2023 

06/12/2024 

21/02/2024  

12/15 

13/15 

11/15 

10/15 

11/15 

13/15 

 

7. Annual General Body  29/09/2023  14/75  

DETAILS OF DOMESTIC & INTERNATIONAL TRAVEL (2023-24) 

No staff member / volunteers / board members undertook any national or 

international travel at the expense of the organisation during the reporting period. 

SALARY DISTRIBUTION OF STAFF AS ON 31/03/2024 

S 

No 

Gross salary plus benefits 

(Rs. per month) 

No of staff 

(Male) 

No of staff 

(Female) 

Total Number 

1. Up to Rs. 5,000 (Part-timers) 01 00 01 

2. Rs. 5001-10,000 00 21 21 

3. Rs. 10,001-25,000 23 56 79 

4. Rs. 25,001-50,000 04 11 15 

5. Rs. 50,001-1,00,000 03 01 04 

6. Rs. 100,001- above 00 01 01 

7. Partnership basis 00 64 64 

8. Consultants  02 03 05 

 Total 33 157 190 

DETAILS OF OPERATIONAL HEAD, HIGHEST & LOWEST PAID STAFF (2023-24) 

SNo Item Name Designation Annual 

Remuneration 

1. Operational Head of the 

organisation 

(Sept 2023-March 2024) 

Mrs. Neeru 

Bhatnagar 

Director 8,75,000/- 

 

2. Highest paid person in 

the organisation 

(Staff or consultant) 

Dr. Narender Tomar Resident 

Medical 

Officer 

15,74,590/- 

3. Lowest paid person in 

the organisation  

Ms. Rajni 

(Regular full time) 

Peon Rs. 2,08,368/- 
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MALE / FEMALE RATIO IN THE ORGANISATION (2023-24) 

 
 

  

SNo Category Male Female Total 

1. Executive Committee 

Members 

05 10 15 

 EC members Total 05 10 15 

 Staff details    

1. Regular Professional Staff 07 18 25 

2. Regular Support Staff 18 39 57 

3. Daily Wager Staff 06 33 39 

4. Staff on Partnership  00 64 64 

5. Medical, Social media & 

Legal Consultants 

02 03 05 

 Staff Total 33 157 190 

 Grand Total (EC+ Staff) 38 167 205 
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Abridged Annual Accounts as on 31st March 2024  

 

                                                                                                            2023 - 24                   2022 -  23                                                                                                                                                                                                                                                

Particulars INR ( lacs) 

) 

% INR ( lacs ) % 

SOURCES OF FUNDS 

Corpus Fund 93.61 4.64 92.69 4.97 

Designated Fund 1086.29 53.87 1120.15 60.03 

General Fund 323.22 16.03 181.38 9.72 

Capital Assets Fund 512.44 25.41 465.86 24.97 

Current Liabilities 0.95 0.05 5.94 0.32 

Total 2016.50 100.00 1866.02 100.00 

APPLICATION OF FUNDS 

Fixed Assets 524.25 26.00 478.52 25.64 

Securities Deposits 5.65 0.28 1.19 0.06 

Investments 1467.72 72.79 1369.00 73.36 

Cash & Bank Balances 17.66 0.88 14.88 0.80 

Deposits & Advances 0.38 0.02 1.30 0.07 

Sundry Receivables 0.83 0.04 1.13 0.06 

Total 2016.50 100.00 1866.02 100.00 

 

 

 Abridged Income and Expenditure for the year ended 31st March 2024 

                                                                                                   2023 - 24                      2022 - 23  

Particulars INR (lacs) 

) 

% INR (lacs) % 

INCOME 

Indian Sources (Projects Grants & Donations) 484.71 55.93 479.10 66.45 

International Sources (Projects Grants) 273.19 31.52 143.26 19.87 

Corpus Donations 0.91 0.11 10.85 1.50 

Interest on Deposits 95.79 11.05 80.69 11.19 

Miscellaneous Receipts 12.09 1.40 7.05 0.98 

Total 866.70 100.00 720.95 100.00 

EXPENDITURE 

Indian Sources (Projects Expenses) 456.04 52.62 405.88 56.30 

International Sources (Projects Expenses) 160.90 18.56 116.29 16.13 

Admin. Expenses 140.86 16.25 88.46 12.27 

  Corpus Transfer 0.91 0.11 10.85 1.50 

Designated Fund Transfer 107.97 12.46 99.47 13.80 

                                                           Total           

Total  

866.70 100.00 720.95 100.00 
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Receipts & Payments Account for the Financial Year ending on         

 31st March 2024  

 

All figures are in Rs. Lacs All figures are in Rs. lacs 

Receipts for the year 

ended on 
31/3/2024   31/3/2023 

Payments for the 

year ended on 
31/3/2024   31/3/2023 

Opening Cash and 

Bank Balance 
14.88 17.70 

Programme Expenses 

incl. Admin 
756.46 608.31 

Earned / Self-

generated income 
95.79 87.73 

Capital items/ assets 

purchased for 

beneficiaries 

0.50 0.00 

Donations from Indian 

sources 
493.35 489.95 

Purchase of 

investments 
879.00 536.00 

Grants from Indian 

sources 
  

Grants/ donations to 

other organisations 
  

Donations from 

International 

sources 

273.19 143.26 
Loans and 

advances/Receivables 
4.88 1.29 

Grants from 

International sources 
  Other payments 0.55 0.98 

Sale of investments 780.28 422.00 Total Payments 1641.40 1146.58 

Loans   
Closing cash and 

bank balance 
17.66 14.88 

Other receipts 1.56 0.82 

 

Total Receipts 1659.05 1161.46 

 

  

 
 
 
 
Hony. President:                        Hony Secretary   Our Auditors:  
Mrs. Radhika Minocha                     Mr. Asheesh Vaderaa  T.R. Chadha & Co. LLP 
DCCW                         DCCW            B.30, Connaught Place, 
         Kuthiala Building 
         New Delhi – 110001  
 



 

Annual Report 2023-24 l 36 

 

 

DCCW Centres 
 

*  Owned by DCCW 

** Closed in October 2023 

S.No Location Year 
Estd 

Address 

1 Bawana 1976 Village Chaupal (Dulan Pana), Auchandi Road, 
Northwest Delhi - 110039  

2 Begumpur 2007 House No. 386 (Near MCD School), Village 
Begumpur, Northwest Delhi - 110086 

3* Dakshinipuri 1977 F- Block, Opposite Ambedkar Park, Dakshinpuri 
Resettlement Colony, (Near Mother Dairy) South 
Delhi - 110062  

4* Gadaipur 1979 Mehrauli-Mandi Road, Near DTC bus stop, South 
Delhi -110030 

5* Janakpuri 1991 D - 34, Institutional Area, Pankha Road, Janakpuri, 
West Delhi 110058 (being re-constructed) 
(Currently operating from rental premises:  
D-1/41, Janakpuri, New Delhi 110058) 

6* Madipur 1976 D - Block, Park No. 2, (Opposite House No. D - 470), 
Madipur Resettlement Colony, West Delhi  110063 

7 New Seemapuri 
(WCP) 

1982 Block - A (Balmiki Mandir), New Seemapuri 
Resettlement Colony, Northeast Delhi  110095 

8 Poothkalan 1979 Village Chaupal, (Karman Pana), Northwest Delhi 
110086 

9* Pandav Nagar 1975 A-B Block Park Area, (Opp. House No B - 475), 
Pandav Nagar Resettlement Colony, West Delhi 
110008 (Near Naraina bus depot) 

10* Head Office 1948 Qudsia Bagh, Yamuna Marg, Civil Lines, North Delhi   
110054 

11 Sultanpuri 1976 P-I Block, Community Centre (1st Floor), Sultanpuri 
Resettlement Colony, West Delhi - 110086 

12 Shahbad Dairy 2024 C Block , House No. 3, ( Ist floor), Sunheri Chowk, 
Shahbad Dairy resettlement colony, Northwest 
Delhi 110042  

13* Trilokpuri-1 1976 Block 5-6, Park Area, (Opposite House No. 6/235) 
Trilokpuri Resettlement Colony, East Delhi – 
110091 

14* Trilokpuri-2 1976 Block 27, Park Area, Opposite  Mairaj Nursing 
Home, Trilokpuri Resettlement Colony, East Delhi  
110091 

15* Trilokpuri-3 1976 Block 27 Park Area, ( Opposite  House No 27/10), 
Near MCD Office, Trilokpuri Resettlement Colony, 
East Delhi 110091 

16** Karala 1979 Village Chaupal, (Satghara), Northwest Delhi 
110081 
 

17** Nithari 2008 Village Chaupal, (Near Fauji Vatika),Northwest 
Delhi 110086  
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